


a) ~ ? 7 ~ ~ / f l " ~ % l ~ ~ l m 1 9 ' t U f l 7 ~ 9 1 ~  (50 , €/~5."3~m.1191) 

a b) mw (SO) 



d a) n ~ i u ~ / ~ n ~ : ~ ~ ~ i : : ~ i ~ ' t u a i u ~ i ~  (SO , ~ M ~ . ~ J Z M ~ ~ Q - I )  

Q b) niw (x)) 

4 ~ 5 u u i i ~ ~ ~ ~ u ~ / ~ n w t u ~ u ' ~ ~ ~ . a $ m " ~ ~ n ~ 1 ~ p r r ' ~ : ~ ~ i u i n u " 0 u ~ 4 u ~ l ~  (n = hu$qpi , c ainnqsl) 

Plsa5urnu~oq Y W  w 
~ ~ L L U U  P ~ ~ : : ~ ~ ~ u ~ u Q ~ u C ~ ~ I ~ S ~ U S U  uuu ( L ~ U  & nxkuu) 



u u d 4 v  &*;-. lr , ~ ~ ' ; i u ~ n ~ ~ ~ ~ m ~ ~ u r n ~ ~ ~ ~ ' ~ ~ ~ ~ w m a s ~ ~ ~ ~ ~ ~ i u i n ~ ~ ~ c ~ ~ ~ ~ ~  (r = iiaild$n , r = u7niqn) 

. . 
E:. elsz$u~u~a;r ~auuu daaiul~u~sJ"~~usJ"q"~~isam'u~u uuu ( L ~ U  c R~XLUU) 
. . . 





n) ~ ~ i u ~ / ~ n ~ : : i ~ n i : n i ~ ~ u ~ i ~ ~ i u  (SO , qns.n3::nnw) 

b) men (SO) 

m) m a r ~ ~ i / ~ ~ a s . i u / ~ ~ u a ~ s u ( ~ ~ ,  qno.nsinsac7, yna.nsu7) 

%I~ I~ I /U~~IT  (SO) 

d n1uiuii~qlouAohdq~13m (SO) 

b) ~ 7 9 l l J b ~ ~ ~ 3 . J  

o ~ )  ~~l~u/w'wu~ibn::ela::qnm"La"ua"mn~~u~~ai~~~~~qwa.nr::~~a~~) 

d) n ~ ~ u i u / n ~ ~ r ~ d u u ' I u n i ~ e l ~ ~ ~ i u ( q m s . n ~ r ~ r a ~ ~ )  

d nir'Ia"~~~lula2i(qna.nr::w~a~r~ qns.n.lu7) 

a01 nVnwniaFitil(~0,qn~.nq::~5a~7, qn~.n4a1~) 

:& , . u u d i v  
(2;:.& nu~ /~nwluwa~0~~~ . jnm~]~n i~w"891u1u inu"~~~~~~?~  ie - ijoudp , a = uvldqn) 

d.i~~umu~a4 ~ r ~ u u  ~s::dOiitilu~C~<~C~'~~~~::n'u~u uuu ( L ~ I  c m::~.uu) 



a) ~ I ? ~ $ ~ I / ~ C U ~ ' ~ S % I / Q ~ U E ~ ~ ~ ( S O ,  qw~.n~1n%?d7, yns.naur) 

d) ?maiai/u?ni5 (SO) 

d ~aiuiuii~~nuRo8nu'~~1?rn (SO) 

b) ~ 1 ; l l ~ b ~ l l ~ ~  

4 ~ P ~ ~ " U / ~ " B O I P ~ I ~ L ~ Y ~ ~ : : ~ ~ Q ~ " L ~ U ~ " ~ ~ ~ S ~ ~ W ~ ~ ~ ( S O ~ ~ M ~ . ~ ~ : : W S ~ ~ Y )  
d) ~ ~ M ~ I U / ~ ~ ) T ~ L ~ U ~ ~ U ~ ~ ~ ~ ~ V ~ ~ I U ( ~ ~ ~ . ~ ~ ~ Y ~ S ~ J ~ )  

ci) n i ~ ' L ~ b n ~ I u ~ a ~ ( q ~ ~ . n ~ ~ w s a ~ 7 ,  q n ~ . n m ~ )  

MVnw::ni~S(il ( s o , ~ M ~ ~ . ~ s - M s ~ ~ Y ,  qn5.n5%17) 



vnj,u,,u d-&trn~~ubt~?~?n"~n'dn~ nqu / diu h u u i w i s $ ~ ~ l l  



d n ~ ~ u ~ / / j i n w s ~ ~ n i ~ w ~ ~ l u a i u ~ i u  (SO , qna.nssnr2a~) 

Q b) niw (SO) 

0 d n ~ a z ( i j i / q ~ n s s u / a ~ u s ~ s u ( ~ ~ ,  qna.nsgnr2s7, qna.nsu7) 

0 d l o o i a i / u i n i s  (SO) 

0 a) n ~ i u i u l i ~ ~ o u A o i o ~ ~ a ~ p 1  (SO) 

0 b) i la1u~SuCiu 

0 dl ~ i i ~ p r / w ' ~ ~ u ~ ~ ~ ~ z d s ~ q n m " I ~ u ? " o n s s u ~ ' ~ ~ ~ ~ ~ ~ ~ q w a . n s ~ w s ~ s ~ ~  

0 n~]~u iu /qss~~uulun ise l~u3~ iu (qw6.nm~~~)  

0 n) nisl~~wnlulali(qw~.n~~wsa~~, qwo.n.1~7) 

0 no) vinwnia5m (So,qna.n.i~wsw~, qna.nsu9 



a) ~?lllf/w"~'13~:L~~l::~l9't~~7~~l~ (50 , $MS.~S%MS?Q~)  

Is) niw (SO) 

QI) ~ ~ ~ ~ ~ ~ ~ / ~ ~ S S S U / F ~ ~ U S S ' ~ U ( S O ,  qMS.fl5IM%?47, 4~15;.f l4~7) 

d) ?maini/u95n15 (SO) 

d n~iu~u~n~ouAo&6~o?rn (SO) 

a) ~ I ~ ~ . J I U L ~ ~ U ~ U  

45) W A X ~ ~ " ~ ~ ~ ] U I U ~ ~ ~ ~ S ~ ~ ~ \ ~ ~ U ? " P I ~ S ~ ~ ' ~ Y I ~ ~ ( S O , ~ M S . ~ S ~ M ~ ~ ~ Y )  
d) ~ Q Y ~ ~ ~ I U / ~ Q ~ ~ L ~ U ~ ' ~ U ~ I ~ ~ ~ ~ ~ J I U ( $ M ~ . ~ S Z M ~ ? J I )  

ci) ni~'t~~m~'ItllnTj(q~~.n~::w~a~~, qns.nsur) 

Vh~%fl75%l (S~,E. !MS.~~~ZM%?~I ,  €jMS.n~bll) 





a) ~ ~ ~ u ~ / ~ ~ ~ v % ~ Q w ~ % M ~ ~ ' L u ~ ~ u J ~ u  ( 5 0  , ~Vlb.fl~%Vl'i?Vl) 

b) nivi (SO) 

eh) ~ 1 1 % ~ ~ l / ~ f 1 1 5 5 5 9 1 / ~ ~ ~ b 3 1 % 1 ( ~ 0 ~  qMb.fl3%M3347, qM5.fl3bll) 

dl ? & l ~ 1 ~ 1 / ~ % ~ 1 5  (SO) 

d n i u ~ u / a  (SO) 

b) ~ I ~ I U L ~ U ~ U  

45) ~ ~ l ~ u / w " w ~ i ~ a ~ e l ~ ~ q n ~ 1 " L . a " u ? " n n s s u ~ ~ ~ q ~ ~ 0 ~ q ~ s . n ~ a ~ ~ ~ ~ ~ ~  

d) ~ Q M U I U / ~ ~ ~ ~ L ~ U U ~ U ~ I T ~ ~ ~ ~ I P ~ ( ~ M ~ . ~ T % W S ~ ~ ~ )  

ci) n13lGr~~TulaS(q~5.ns~wsa97, q~lb.nsu7) 





0 niaz~~i/q~635~/0~ua2~u(so. qn~.n5zn5a9~, qn5.mu-1) 

0 ~moini/u~nis (SO) 

0 6 naia~u~in~ou/~o&u'~~1(il  (SO) 

0 b) ~ l i l J l ~ ~ & l % J  

0 d ~ n ~ ~ ~ ~ l u i u a : d a y n m " L ~ u ? " m n ~ ~ u ~ ~ ~ ~ ( ~ ~ . q ~ ~ . n ~ z ~ ~ a ~ ~ )  

0 $ 

0 G!) msK~'mnlula8(qn~.n~zw~ail~-1. qna.n=iu~) ' 



a) niu~/*inaz~acuizwi~Puai~~~u (SO , qna.nrzn.na~) 

b) niw (SO) 

0 a) n i ~ z ~ i i i / q ~ a . i r r / o i u a a s u ( ~ ~ ,  qwa.nszn-raaY, qna.nsu~) 

0 ~mo~ai /u~n~r (SO) 

0 4 n2iu~uimqou/doh$pi. (SO) 

0 b) ~ I d l l l L ~ ~ ~ ~  

0 d) ~mRi iW~uiua:drzqn~~~~a"cnn~su~w~~(~~,qwa.ns:w~as~)  

0 d) n ~ ] ~ ~ ~ ~ ~ / n ~ ] ~ z ~ ~ ~ ~ ' t ~ n i ~ e l ~ ~ ~ i u ~ q w ~ . n ~ z w ~ a ~ ~ ~  

0 a) nisl~~w~Tula~(qns.n~zwras~, qna.nrui) 

Y V  " ilrzuiumu~or a . R ~ Y U U  hz~u~muqus~u~qg~rz~uiu  a UUU (Liu & 8zupdu) 



d a) ~ ~ ~ u ~ / ~ n v a ~ ~ w ~ : : ~ i ~ ' t u a i u ~ i u  (SO , ~MJ.~S~MS~.I-I) 
Q b) niw (SO) 



s;?.. p 
.. ?' t.' ' 
I-' 

& pi, , .. 
"* " .';. 
I ?.: ," 

' i '  

g: 
9; f 

01 ~aiu~/~va~~llli:ni~'tuaiu\riu (50 , qns.nsan$aw) 

b) n7w (SO) 

O) ni~a~di/qms33u/~i~s3~~(~0, qns.n3:~3a3-1, qn~.nru~) 

d) ~ ~ 0 l t l l / ~ % l l 4  (50) 

a) na~uiuli~qouAodok&qain (SO) 

b) V h 4 7 ~ l ~ ~ ~ % l . l  

d) ~ R ~ / ~ ~ ~ I L R ~ ~ ~ ~ $ ~ ~ ~ U ? " W ~ ~ ~ U ~ H ~ ~ ( S O , ~ ~ ~ . ~ ~ ~ M ~ ~ J Y )  

d) f l ~ ~ ~ ~ l ~ / n ~ 3 ~ ~ ~ ~ ' t ~ ~ l 3 d ~ ~ ~ J l ~ ( ~ ~ ~ . ~ ~ ~ ~ 5 ~ ~ ~ ) ~  

a) n ~ ~ P Q ~ ~ ~ ~ b u ~ a ~ ( q ~ s . n ~ a w ~ a ~ ~ ,  yns.nsu~) 

00) ~ W ~ I ' S ~ F I I  ( S O , ~ M S . ~ S : M ~ ~ ~ Y ,  qn~.n%u~) 

d3:: 5umu,o, Y U  u nawu daa$uTnu~u~~usJ'(~~~~sa~u~u L L U ~  ( L ~ U  c R:LLUU) 







(COP : Comminity of Practice) 

wdausiu : d i~nLMQIhdkd%a~~d8~a '  

dazsQu~ani% i n u i n ~ ~ d u a a i t $ u  
~ . ~ ~ ~ ~ i u ~ u ' o w ~ d ~ a u i  5ruzbaai LMPISA 

8uu j wdausiu 
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uwunis~wui~~u%ni~a8u~iu (Coaching) d o  %dul (On the job Training) 

uaanisdsa~uwnnis~~u$~u%$J~nmwq~n~~bl 

a/sl/d dsa~8uido~i~w"wui sauanai ~ ~ f l i j ~  u"u~nwq~nssu~duusaMi19~wui 
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b. n i s k ~ i i ~ ~  ~ m u i n i s d u u ~ ~ ~ ~ ~ a i ~  
d. ~ a o d i ~ n i s f t u h u ' ~ ~ o ~ i ~ ~  
d. uuud~3osiani.s 
ct. nis~ijuuua~%u~~C~losi~nis 
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